
 

Open Enrollment 2010 
October 30, 2009 

IMPORTANT 
PLEASE READ! 

Medical, Dental and 
Vision Open 
Enrollment 

 
Please review this information carefully.  The open enrollment period will begin on 
November 1, 2009 and end November 30, 2009.  All changes made during this period will 
be effective January 1, 2010.  Enrollment forms will be available for you to download 
from the Human Resources’ website or forms may be picked up in Human Resources. All 
forms must be returned to Human Resources Services by November 30, 2009. 

 
 
 
 
 
 
 
 
TIP: 
Open Enrollment is not 
offered every year and 
future open enrollment 
periods are not 
guaranteed. 

The University of Arkansas is offering an open enrollment for our medical, dental and 
vision plans. All changes will become effective January 1, 2010. 
 
Through November 30, 2009, you can make these changes: 
 

 Enroll for the first time in medical, dental or vision coverage  

 Add or delete eligible dependents to/from medical, dental or vision plans 

 Cancel medical, dental or vision coverage 

 Change between Classic and Point of Service medical plans or vice-versa 

 Change your vision insurance to the new Enhanced Vision Plan 

 Enroll in Flexible Spending Accounts (Dependent Care and Health Care) 
 

No evidence of insurability, pre-existing condition exclusion, or waiting periods apply. If 
you are currently enrolled in the medical, dental or vision plans and do not want to make 
any changes, no action is required; your current coverage will remain the same.  

Mid-year Changes 
 
 
 

TIP: 
If you have a child under 
the age of 3, you may 
want to consider adding 
your child to your dental 
and/or vision plans.  A 
child turning age 3 is not 
a qualifying event. 

Once the open enrollment window closes on November 30, 2009, you cannot make 
future changes to your medical, dental or vision coverage unless you are within 31 days of 
a “Qualifying Event.” 
 

 Gaining a new dependent (marriage, birth, adoption) 

 Loss of dependent (divorce, legal separation, death) 

 Involuntary loss of public assistance coverage (Medicare, ARKids) 

 Spouse losing eligibility for coverage through his/her employer (job loss) 
 
Changes would take effect the first of the following month, except a newborn is covered 
retroactively to date of birth.  If you miss the 31-day window, you may not be able to 
enroll in coverage or add new dependents to your plans until the next Open Enrollment.   

Medical Plan 
Changes 

TIP: 
There are no changes to 
your rates, co-pays, 
deductibles or 
coinsurance amounts. 

Medical benefit enhancements to take effect January 1, 2010: 
 

 Smoking Cessation Program – A new program called “Kick the Nic Program.” This 
program provides for PCP office visits and prescription drug coverage for Chantix 
at $0 co-pay.  Chantix is a medicine to help reduce nicotine dependence.  For 
more information on this program, contact QualChoice at 1-888-795-6810. 
 



Medical Plan 
Changes Cont’d 

 
 
 
 
 
 
 
 
 
 
 
 
 
TIP: 
Did you know that you 
can change your medical 
plan from Classic to 
Point of Service or vice-
versa? 

 Diabetes Management Program – Members who have been diagnosed with 
diabetes and participate in this program may receive their diabetic medicine and 
supplies at $0 co-pay. Contact QualChoice at 1-888-795-6810. 

 Mental Health Benefits-The limit on the number of mental health visits is 
removed. The first mental health visit will be covered under the $40 office visit 
co-pay and will not require prior approval.  Any additional visits will be covered 
only if there is a treatment plan submitted by the mental health provider to 
QualChoice and approved by QualChoice.  For more information, contact 
QualChoice at 1-800-235-7111. 

 Prescription Drugs- The University of Arkansas changed Pharmacy Benefit 
Managers (PBM) from Caremark to MedImpact effective October 1, 2009.  The 
pharmacy plan is still managed by the UA Pharmacy Advisory Committee which is 
comprised of pharmacy and medical professionals.  This committee meets 
quarterly to evaluate the pharmacy program and to make necessary changes 
based on the latest evidence –based information available.   

 Hearing Aids – The University now provides coverage for hearing aids. The benefit 
provides coverage of $1,400 per ear for each 3-year period. For more 
information, contact QualChoice at 1-800-235-7111. 
 

You will need to select a Primary Care Physician (PCP) when enrolling in the Classic or 
Point of Service Medical Plan, visit QualChoice’s website to select a PCP at 
www.qcark.com.  Applications without a PCP selection are subject to higher copayments 
for office visits. 

Dental Plan There are no changes to the UA dental plan effective  January 1, 2010. For a listing of 
participating dentist, visit Delta Dental’s website, www.deltadentalar.com. 

Vision Plan 
Changes 

 

An “Enhanced” plan option is being added to the vision plan.  This option will offer higher 
allowances for frames and lens than the Basic plan.  The enhanced plan benefits include 
frames every calendar year, increased spending allowances for contacts and frames and 
coverage for progressive lenses, scratch coating and UV coating.  New enrollees who do 
not select a plan will be enrolled in the Basic Plan.   Your benefits are greater if you use a 
Superior Vision participating provider. Check “Locate a Provider” on Superior Vision’s 
website at www.superiorvision.com 

Dependent 
Eligibility 

 
 
 
 
 

Please make sure that any children covered on your medical, dental and vision plans are 
truly eligible.  Notify our office immediately to drop family members who are no longer 
eligible, as this will not be done automatically for you. 
 

 Dependent children ages 19-24 can only be covered if they are unmarried and a 
full-time student. (You will need to provide full-time student verification to 
QualChoice and Delta Dental each semester, otherwise claims will be denied). 

 Dependent children cannot be covered as of their 25th birthday (unless they are 
declared disabled-contact HRS for details) 

 Stepchildren are eligible to be covered only if they live with you. 

 Grandchildren, nieces and nephews are not eligible for coverage unless you 
legally adopt them, the parent of the child does not live with you and you have a 
court document. 

 Parents, ex-spouses, domestic partners, boyfriends, girlfriends and fiancées are 
not eligible for coverage. 

http://www.qcark.com/
http://www.deltadentalar.com/
http://www.superiorvision.com/


Pre-tax Premiums 
TIP: 
You can change your 
premiums for medical, 
dental or vision from 
post-tax to pre-tax or 
vice-versa 

Our Section 125 Flex Plan Premium Conversion option allows you to pay your medical, 
dental and vision premiums on a pre-tax basis. Most employees elect this benefit because 
it increases their take-home pay—premiums are deducted before Federal, State and FICA 
taxes are calculated.  There is some minimal risk with Premium Conversation. Once you 
elect to “pre-tax” your premiums, you are locked into your deductions for that tax year.  
You can only change or cancel the deduction and coverage if you are within 31 days of a 
qualifying event as defined by the IRS.  Insurance premiums paid on a pre-tax basis are 
not eligible to be listed as itemized medical deductions when you file your taxes. 

Flexible Spending 
Accounts 

 
TIP: 
FSA AUTOMATICALLY 
ENDS DECEMBER 31, 
2009. You must re-enroll 
by November 30, 2009 if 
you want to participate 
in 2010. This is an 
annual enrollment. 
 

TIP: 
Did you know that you 
could be reimbursed for 
exercise equipment if 
your doctor prescribes it 
for use to treat a 
medical condition? 
 

This is the annual enrollment period for the flexible spending accounts (Health Care and 
Dependent Care Reimbursement Accounts). You may want to consider enrolling in the 
Health Care FSA, if you have out-of-pocket medical expenses like braces, prescriptions 
and insurance co-pays, insurance deductibles and coinsurance or over-the-counter drugs. 
The minimum contribution is $120 and the maximum contribution is $5,000.  Consider 
the Dependent Care FSA for qualifying daycare expenses for dependent children under 
the age of 13 or elderly persons with a disability as long as they are claimed as your 
dependents for federal tax purposes.  The maximum annual contribution is $5,000. 
 
You should carefully and conservatively estimate how much you might spend over the 
next calendar year, because any money not spent is forfeited.  This is commonly referred 
to as “use-it-or-lose-it”.  Upfront planning could make this benefit worth your while in tax 
savings. 
 
Important Reminders regarding your FSA: 
 

 The “Carry-Over” Grace Period gives you 2 ½ additional months (until March 15th) 
to incur expenses to be used for your 2009 FSA election. 

 Be sure to file your 2009 FSA money by March 31, 2010.  Any money left as of 
that date will be forfeited. 

Life and Long Term 
Disability Insurance 

 
 
 
 
 
 
 
 

TIP: 
Do you need to update 
your beneficiaries? If so, 
you can change your 
beneficiary at anytime. 
Forms are available in 
Human Resources. 

UALR provides Basic Life and Basic Long Term Disability for all benefit eligible employees 
at no charge to the employee.  This benefit is paid by UALR. Your current coverage will 
automatically carry over to 2010. Your life insurance pays your beneficiary if you die while 
still employed at UALR. You can also apply for a dependent policy to cover your family and 
you will be the beneficiary. You may also apply for additional life insurance (up to four 
times your salary) at any time of the year; approval is subject to health screening and 
approved by the carrier, UNUM.  
 
The Accidental Death and Dismemberment (AD&D) pays a benefit in the event of 
accidental death (full benefit) or dismemberment (partial benefit).  You can add, change 
or drop AD&D coverage at anytime; changes take effect the following month. 
 
Long Term Disability insurance replaces 60% of your income (if you are enrolled in the 
“Optional LTD”) if you are disabled and unable to work for more than 180 days 
(approximately 6 months). If your salary is less than $20,000 or you are not enrolled in the 
“Optional LTD” plan, your benefit is 60% of $20,000. This is the Basic LTD provided by 
UALR. 
 
Forms are available in Human Resource Services to enroll, change or cancel these plans. 



Retirement 
 
 

TIP: 
You can change your 
contributions at any 
time.  

The University contributes 5% per pay period for every eligible employee (except for 
APERS and ATRS participants).  You are not required to make a personal contribution; 
however, if you contribute over 5%, the University will match it, dollar for dollar, up to 
10% (up to IRS limit of $24,500). If you currently contribute less than 10%, please consider 
increasing your contribution to 10% so you get the full match.  By getting the full match, 
you double your retirement savings.  You can change your investment allocations or 
beneficiary by contacting your fund sponsor, TIAA-CREF (1-800-842-2776, www.tiaa-
cref.org) or Fidelity (1-800-343-0860, www.fidelity.com) To change your contribution 
amount, please contact Human Resource Services. 

Enrolling or Making 
Changes 

Employees can download enrollment forms or benefit insurance information from the 
Human Resource Services website, http://xena.ualr.edu/hrs/ or pick them up from 
Human Resources Services. All forms must be turned in to the HRS Office by the 
enrollment deadline of November 30, 2009.  If you should have any questions, contact 
HRS at (501) 569-3180. 

Reminders  Be sure all enrollment forms are complete 

 Social Security numbers for covered dependents is required for medical insurance 

 Birthdates of covered dependents must be provided on enrollment forms 

 Be sure address is complete including apartment numbers and zip codes 

 Double check FSA elections for enrollment under the correct account and verify 
the amount elected. 

 Remember to list a PCP for medical insurance coverage. 

Enrollment Forms Enrollment Forms available at: 
http://xena.ualr.edu/hrs/index.php?leftNav=&topMenuId=forms#Forms_benefits 

Open Enrollment 
Sessions 

Thursday, November 5, 2009     Donaghey Student Center          11:30 a.m. – 1:30 p.m. 
                                                          Ledbetter Hall – B 
 
Tuesday, November 10, 2009     HRS Conference Room               10:00 – 11:00 a.m. 
 
Tuesday, November 17, 2009     Bowen School of Law                 10:00 a.m. – 2:00 p.m.  
                                                          Friday Courtroom               

(General Sessions to begin at 10:00 a.m. and 1:00 p.m.) 
 

Tuesday, November 17, 2009     College of Business                     10:00 – 11:00 a.m. 
                                                          Room #350                                    2:00 – 3:00 p.m. 
                          
Monday, November 30, 2009     HRS Conference Room               10:00 a.m. – 12:00 p.m. 

Benefits Office Staff If you have any questions, you can contact one of Benefit’s Office staff members below: 
 
Cynthia Evans                            Debra Simpson-Webster                 LaTonda Davis-Williams 
Benefits Assistant                       Benefits Manager                             Insurance Manager 
cgevans@ualr.edu                    dasimpson@ualr.edu                      lwdavis@ualr.edu 

 

Happy Holidays! 
 

 

http://www.fidelity.com/
http://xena.ualr.edu/hrs/index.php?leftNav=&topMenuId=forms#Forms_benefits
mailto:cgevans@ualr.edu
mailto:dasimpson@ualr.edu
mailto:lwdavis@ualr.edu


 


